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From: Assunto, Carmen
Sent: Friday, September 15, 2017 10:38 PM
To: Mason, Steve
Subject: Re: If anyone can help with getting me a FEMA inspector

Oh I am so thrilled. Thank you Steve. I can't tell you how much I appreciate this! You're the best. Carmen 

Sincerely, 

Carmen Assunto  
Public Information Officer 
U.S. EPA Region 6 

Houston Laboratory  
OFFICE: 281‐983‐2196 
EPA CELL: 469‐600‐3158 

On Sep 15, 2017, at 9:17 PM, Mason, Steve <mason.steve@epa.gov> wrote: 

Sent from my iPhone 

Begin forwarded message: 

From: "LaFon, Lorie" <Lorie.LaFon@fema.dhs.gov> 
Date: September 15, 2017 at 7:11:14 PM CDT 
To: Steve Mason <mason.steve@epa.gov> 
Subject: Re: If anyone can help with getting me a FEMA inspector 

Hey Steve, I looked into her case and an inspector has been issued her case and 
she should be contacted fairly shortly. ;) 

Sent from Email+ secured by MobileIron 

From: "Mason, Steve" <mason.steve@epa.gov> 
Date: Friday, September 15, 2017 at 8:19:25 AM 
To: "LaFon, Lorie" <Lorie.LaFon@fema.dhs.gov>, "Martin, John" 
<martin.john@epa.gov>, "Lyssy, Gregory" <lyssy.gregory@epa.gov>, "Assunto, 
Carmen" <Assunto.Carmen@epa.gov> 
Subject: RE: If anyone can help with getting me a FEMA inspector 

Lorie, I do not ask for many favors, but do you have any pull as the IA branch chief to 
help Carmen out… she is one of our EPA best employees, and was impacted by the 
Hurricane (she is out of the Houston Lab)… or if you have any suggestions on how to 
help her, I will owe you big time…  
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With Regards, Steve 

 

From: "Assunto, Carmen" <Assunto.Carmen@epa.gov> 
Date: September 14, 2017 at 6:10:44 PM CDT 
To: "Acevedo, Janie" <Acevedo.Janie@epa.gov>, "Coats, Janetta" 
<coats.janetta@epa.gov>, "Martin, John" <martin.john@epa.gov>, 
"Carroll, Craig" <Carroll.Craig@epa.gov> 
Subject: If anyone can help with getting me a FEMA inspector 

Hello, friends, 
Just in case you know someone who can help: 
I’ve been waiting for several weeks to get a FEMA call and inspection. 
Most of my neighbors have already had one.  
Carmen Assunto 
Registration ID: 39‐5348043; Disaster Number: 4332 
Phone: 972‐693‐3016; or, 281‐983‐2196 
Houston TX 77070 
Maybe you know someone out in one of our field offices that can 
expedite this? If so, it would be the single most important assistance for 
me at this time. Thanks so much. ~Carmen 
Sincerely, 
Carmen Assunto 
Public Information Officer 
U.S. EPA Region 6 
Houston Laboratory 
OFFICE: 281‐983‐2196 
EPA CELL: 469‐600‐3158 
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